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III. DETAILED ACTION 

1. Claims 1-36 are presented for examination. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which 
forms the basis for all obviousness rejections set forth in this 

Office action: 

A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the 
art to which the subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

3. Claims 1, 4-5, 7-31 and 34-35 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Mousseau et al . (U.S. Patent 
6,779,019) in view of Ims et al . (U.S. Patent 6,505,200) further 
in view of Subrahmanyam (U.S. Patent 6,735,601). 

As to Claim 1, Mousseau et al . discloses a system for 
remote file access comprising: 

a server including a communication module (see Fig. 1) and 
a host computer communicatively coupled to the server (i.e. host 
system) (Fig. 1 and col. 9, lines 26-45), 

the host computer including a storage device for holding a 
plurality of files (i.e. user data items) (Fig. 1 and col. 9, 
lines 26-45) ; 
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a remote client communicatively coupled to the server 
and configured to initiate a task request to retrieve at 
least one of the plurality of files (i.e. Message C in FIG. 1 
represents an external message from a sender that is not 
directly connected to LAN 14, such as the user's mobile data 
communication device) (Fig. 1 and col. 9, lines 26-45); and 

a local agent (i.e. redirector program) (Fig. 1 and col. 9, 
lines 26-45) communicatively coupled to the host computer (i.e. 
host system) (col. 9, lines 29-30) and the server (i.e. network 
server) (col. 5, lines 1-20), the local agent configured (i.e. 
The preferred method of detecting new messages is using 
Microsoft 1 s . RTM . Messaging API (MAPI) (col. 11, lines 25-35) and 
receive the task request, instruct the host computer to execute 
the task request, and return the at least one file (i.e. data 
items) (col. 10, lines 42-45) to the server (i.e. user selected 
data items can be replicated from the host to the mobile device 
and vice versa.) (col. 10, lines 42-45). 

Mousseau et al . does not teach task queue. 

Ims et al . teaches task queue (i.e. queue. Col. 5, lines 
26-45) . 

Therefore, it would have been obvious to a person having 
ordinary skill in the art at the time the invention was made to 
have modified Mousseau et al . with task queue. 
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It would have been obvious to a person having ordinary 
skill in the art at the time the invention was made to have 
modified Mousseau et al . by the teaching of. Ims et al . because 
providing task queue allows more efficient, less complex update 
access to a back-end data store as taught by Ims et al . (col. 4, 
lines 46-50") . 

Mousseau et al . as modified does not teach to poll the 
server. 

Subrahmanyam teaches to poll the server (i.e. by polling 
the provider system) (col. 24, lines 6-10) . 

Therefore, it would have been obvious to a person having 
ordinary skill in the art at the time the invention was made to 
have modified Mousseau et al . with to poll the server. 

It would have been obvious to a person having ordinary 
skill in the art at the time the invention was made to have 
modified Mousseau et al . by the teaching of Subrahmanyam because 
providing to poll the server allows the broker system to 
substantially seamlessly handle such disconnects as taught by 
Subrahmanyam (col. 24, lines 42-48). 



As to claim 4, Mousseau et al . as modified teaches a system 
wherein the local agent is installed on the host computer (i.e. 
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the redirector software 12 is operating at the server 11) (col. 
13, lines 8-20) . 

As to claim 5, Mousseau et al . as modified teaches a system 
wherein the local agent is installed on a computer 
communicatively coupled to the host computer through a local 
area network. (FIG. 1 and col. 11, lines 20-28). 

As to Claim 7, Mousseau et al . discloses a network 
communication protocol for remote access to computer readable 
files, comprising: 

receiving a task request at a server from a remote client 
(Fig. 1 and col. 9, lines 26-45), the task request identifying a 
file (i.e. message) (Fig. 1 and col. 9, lines 26-45); 

receiving a poll at the server from a local agent ( 

Subrahmanyam col. 24, lines 6-10), the poll checking for 
task requests received at the server ( 
Subrahmanyam col. 24, lines 6-10); 

sending the task request from the server to the local agent 
(i.e. redirector program) (Fig. 1 and col. 9, lines 26-45); 

receiving the file at the server (i.e. host system) (col. 
9, lines 29-30) from the local agent (i.e. redirector program); 
and 
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transferring the file from the server to the remote 
client (i.e. user selected data items can be replicated 
from the host to the mobile device and vice versa.) (col. 10, 
lines 42-45) . 

As to claim 8, Mousseau et al . as modified teaches a remote 
file access protocol further comprising: 

creating a notification at the server for the remote client 
(i.e. A new mail notification is received) ( Mousseau et al . col. 
23, lines 25-34) ; 

receiving an instruction at the server concerning transfer 
of the file from the server (i.e. user selected data items, can 
be replicated from the host to the mobile device and vice 
versa.) ( Mousseau et al . col. 10, lines 42-45); and 

wherein the act of transferring the file is performed 
in accordance with the instruction (i.e. user selected data 
items can be replicated from the host to the mobile device and 
vice versa.) ( Mousseau et al . Col. 10, lines 42-45). 

As to claim 9, Mousseau et al . as modified teaches a remote 
file access protocol further comprising: 

wherein the act of receiving the task request (i.e. 
redirect certain message attachments ) ( Mousseau et al . col. 10, 
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lines 2-6) includes receiving the 
module (i.e. audio files, such as 
et al . col. 10, lines 2-6) . 
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task request through a speech 
a voice mail system) (Mousseau 



As to claim 10, Mousseau et al . as modified teaches a 
remote file access protocol further comprising: 

wherein the act of transferring the file to the remote 
client (i.e. redirect certain message attachments ) ( Mousseau et 
al . col. 10, lines 2-6) includes transferring the file through 
the speech module (i.e. audio files, such as a voice mail 
system) ( Mousseau et al . col. 10, lines 2-6). 

As to claim 11, Mousseau et al . as modified teaches a 
remote file access protocol further comprising: 

wherein the act of transferring the file to the remote 
client involves transferring the file through the speech module 
(i.e. audio files, such as a voice mail system) ( Mousseau et al . 
col. 10, lines 2-6) to a second remote client ( Mousseau et al . 
Fig. 1) , which is other than the remote client that initiated 
the task request ( Mousseau et al . Fig. 1 and Col. 24, lines 5- 
45) , the second remote client identified in the instruction 
concerning the transfer of the file ( Mousseau et al . Fig. 1 and 
Col . 24 , lines 5-45) . 
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As to claim 12, Mousseau et al . as modified teaches a 
remote file access protocol further comprising: 

wherein the act of transferring the file to the remote 
client includes transferring the file through a speech module 
(i.e. audio files, such as a voice mail system) ( Mousseau et al . 
col. 10, lines 2-6), disposed between the server and the remote 
client ( Mousseau et al . Fig. 1) . 

As to claim 13, Mousseau et al . as modified teaches a 
remote file access protocol further comprising: 

wherein the act of transferring the file to the remote 
client includes transferring the file to a second remote client 
( Mousseau et al . Fig. 1) , which is other than the remote client 
that initiated the task request ( Mousseau et al . v Fig. 1 and Col. 
24, lines 5-45), the second remote client identified in the 
instruction concerning the transfer of the file ( Mousseau et al . 
Fig. 1 and Col. 24, lines 5-45). 

As to claim 14, Mousseau et al . as modified teaches a 
remote file access protocol further comprising: 

sending the task request from the remote client to the 
server (i.e. Message C in FIG. 1 represents an external message 
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from a sender that is not directly connected to LAN 14, such as 
the user's mobile data communication device) (Fig. 1 and col. 9, 
lines 26-45) ; 

receiving the notification indicating that the task request 
is complete at the remote client from the server (i.e. user 
selected data items can be replicated from the host to the 
mobile device and vice versa.) ( Mousseau et al . col. 10, lines 
42-45) ; 

sending the instruction concerning the transfer of the file 
from the remote client to the server, (i.e. Message C in FIG. 1 
represents an external message from a sender that is not 
directly connected to LAN 14, such as the user's mobile data 
communication device) (Fig. 1 and col. 9, lines 26-45); and 

receiving the file at the remote client from the server in 
accordance with the instruction (i.e. user selected data items 
can be replicated from the host to the mobile device and vice 
versa.) ( Mousseau et al . col. 10, lines 42-45). 

As to claim 15, Mousseau et al . as modified teaches a 
remote file access protocol further comprising: 

sending the poll from the local agent ( Subrahmanyam col. 
24, lines 6-10) to the server at a periodic interval (i.e. by 
polling the provider system) ( Subrahmanyam col. 24, lines 6-10); 
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receiving the task request at the local agent from the 
server in reply to the poll (i.e. by polling the provider 
system) ( Subrahmanyam col. 24, lines 6-10); 

completing a task (i.e. user selected data items can be 
replicated from the host to the mobile device and vice versa.) 
( Mousseau et al . col. 10, lines 42-45) corresponding to the task 
request by the local agent (i.e. redirector program) ( Mousseau 
et al . Fig. 1 and col. 9, lines 26-45); and 

sending the file from the local agent to the server, as 
a consequence of completing the task (i.e. user selected data 
items can be replicated from the host to the mobile device and 
vice versa.) ( Mousseau et al . col. 10, lines 42-45). 

As to claim 16, Mousseau et al . as modified teaches a 
remote file access protocol further comprising: 

sending a request for the file (i.e. user data items) (Fig. 
1 and col. 9, lines 26-45) from the local agent to 
a local computer (Fig. 1 and col. 9, lines 26-45); and 

receiving the file (i.e. user data items) (Fig. 1 and col. 
9, lines 26-45) at the local agent from the local computer (Fig. 
1 and col. 9, lines 26-45) . 
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As to claim 17, Mousseau et al . as modified teaches a 
remote file access protocol further comprising: 

receiving the request for the file (i.e. user data items) 
(Fig. 1 and col. 9, lines 26-45) at the local computer from the 
local agent (Fig. 1 and col. 9, lines 26-45); and 

returning the file from the local computer to the local 
agent (Fig. 1 and col. 9, lines 26-45). 

As to Claim 18, Mousseau et al . discloses computer readable 
medium including sequences of instructions for causing one or 
more processors to perform acts for implementing a network 
communication protocol for remote access to computer readable 
files, the acts comprising: 

receiving a task request at a server from a remote client 
(Fig. 1 and col. 9, lines 26-45), the task request identifying a 
file (i.e. message) (Fig. 1 and col. 9, lines 26-45); 

receiving a poll at the server from a local agent 
( Subrahmanyam col. 24, lines 6-10), checking for task requests 
received at the server (i.e. The preferred method of detecting 
new messages is using Microsoft's. RTM. Messaging API (MAPI) 
(col. 11, lines 25-35); 

sending the task request from the server to the local agent 
(i.e. redirector program) (Fig. 1 and col. 9, lines 26-45); 
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receiving the file at the server (i.e. host system) (col. 
9, lines 29-30) from the local agent (i.e. redirector program); 
and 

transferring the file from the server to the remote 
client (i.e. user selected data items can be replicated from the 
host to the mobile device and vice versa.) (col. 10, lines 42- 
45) . 

As to Claim 19, Mousseau et al . discloses computer readable 
medium comprising: 

creating a notification at the server for the remote client 
(i.e. A new mail notification is received) ( Mousseau et al . col. 
23, lines 25-34) ; 

receiving an instruction at the server concerning transfer 
of the file from the server (i.e. user selected data items can 
be replicated from the host to the mobile device and vice 
versa.) ( Mousseau et al . col. 10, lines 42-45); and 

wherein the act of transferring the file is performed 
in accordance with the instruction (i.e. user selected data 
items can be replicated from the host to the mobile device and 
vice versa.) (Mousseau et al . Col. 10, lines 42-45). 



Application/Control Number: 1 0/054, 1 68 Page 1 3 

Art Unit: 2165 

As to Claim 20, Mousseau et al . discloses computer readable 
medium comprising: 

wherein the act of receiving the task request (i.e. 
redirect certain message attachments ) ( Mousseau et al . col. 10, 
lines 2-6) includes receiving the task request through a speech 
module (i.e. audio files, such as a voice mail system) ( Mousseau 
et al . col. 10, lines 2-6) . 

As to Claim 21, Mousseau et al . discloses computer readable 
medium comprising: 

wherein the act of transferring the file to the remote 
client (i.e. redirect certain message attachments ) ( Mousseau et 
al . col. 10, lines 2-6) includes transferring the file through 
the speech module (i.e. audio files, such as a voice mail 
system) ( Mousseau et al . col. 10, lines 2-6). 

As to Claim 22, Mousseau et al . discloses computer readable 
medium comprising: 

wherein the act of transferring the file to the remote 
client involves transferring the file through the speech module 
(i.e. audio files, such as a voice mail system) ( Mousseau et al . 
col. 10, lines 2-6) to a second remote client ( Mousseau et al . 
Fig. 1) , which is other than the remote client that initiated 



Application/Control Number: 1 0/054, 1 68 Page 1 4 

Art Unit: 2165 

the task request ( Mousseau et al . Fig. 1 and Col. 24, lines 5- 
45) , the second remote client identified in the instruction 
concerning the transfer of the file ( Mousseau et al. Fig. 1 and 
Col. 24, lines 5-45) . 

As to Claim 23, Mousseau et al . discloses computer readable 
medium comprising: 

wherein the act of transferring the file to the remote 
client ( ( Mousseau et al . Fig. 1 and Col. 24, lines 5-45) 
includes transferring the file through a speech module (i.e. 
audio files, such as a voice mail system) ( Mousseau et al . col. 
10, lines 2-6) . 

As to Claim 24, Mousseau et al . discloses computer readable 
medium: 

wherein the act of transferring the file to the remote 
client includes transferring the file to a second remote client 
( Mousseau et al . Fig. 1) , which is other than the remote client 
that initiated the task request ( Mousseau et al . Fig. 1 and Col. 
24, lines 5-45), the second remote client identified in the 
instruction concerning the transfer of the file ( Mousseau et al . 
Fig. 1 and Col. 24, lines 5-45). 
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As to Claim 25, Mousseau et al.. discloses computer readable 
medium comprising: 

sending the task request from the remote client to the 
server (i.e. Message C in FIG. 1 represents an external message 
from a sender that is not directly connected to LAN 14, such as 
the user's mobile data communication device) (Fig. 1 and col. 9, 
lines 26-45) ; 

receiving the notification indicating that the task request 
is complete at the remote client from the server (i.e. user 
selected data items can be replicated from the host to the 
mobile device and vice versa.) ( Mousseau et al . col. 10, lines 
42-45) ; 

sending the instruction concerning the transfer of the file 
from the remote client to the server (i.e. Message C in FIG. 1 
represents an external message from a sender that is not 
directly connected to LAN 14, such as the user's mobile data 
communication device) (Fig. 1 and col. 9, lines 26-45); and 

receiving the file at the remote client from the server in 
accordance with the instruction (i.e. user selected data items 
can be replicated from the host to the mobile device and vice 
versa.) (Mousseau et al . col. 10, lines 42-45). 
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As to Claim 26, Mousseau et al . discloses computer readable 
medium comprising: 

sending the poll from the local agent (i.e. redirector 
program) ( Mousseau et al . Fig. 1 and col. 9, lines 26-45) to the 
server at a periodic interval (i.e. by polling the provider 
system) ( Subrahmanyam col. 24, lines 6-10); 

receiving the task request at the local agent from the 
server in reply to the poll (i.e. by polling the provider 
system) ( Subrahmanyam col. 24, lines 6-10); 

completing a task (i.e. user selected data items can be 
replicated from the host to the mobile device and vice versa.) 
( Mousseau et al . col. 10, lines 42-45) corresponding to the task 
request by the local agent (i.e. redirector program) ( Mousseau 
et al . Fig. 1 and col. 9, lines 26-45); and 

sending the file from the local agent to the server, as 
a consequence of completing the task (i.e. user selected data 
items can be replicated from the host to the mobile device and 
vice versa.) ( Mousseau et al . col. 10, lines 42-45). 

As to Claim 27, Mousseau et al . discloses computer readable 
medium comprising: 

sending a request for the file (i.e. user data items) (Fig. 
1 and col. 9, lines 26-45) from the local agent to 
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a local computer (Fig. 1 and col. 9, lines 26-45); and 

receiving the file (i.e. user data items) (Fig. 1 and col. 
9, lines 26-45) at the local agent from the local computer (Fig. 
1 and col. 9, lines 26-45). 

As to Claim 28, Mousseau et al . discloses computer readable 
medium comprising: 

receiving the request for the file (i.e. user data items) 
(Fig. 1 and col. 9, lines 26-45) at the local computer from the 
local agent (Fig. 1 and col. 9, lines 26-45); and 
returning the file from the local computer to the local agent 
(Fig. 1 and col. 9, lines 26-45). 

As to Claim 29, Mousseau et al . discloses a computer 
readable medium including sequences of instructions for causing 
one or more processors to perform acts for remote file access, 
the sequences of instructions including a server module, and a 
local agent module (see Fig. 1) , wherein: 

the server module is configured to receive a task (i.e. 
message) (Fig. 1 and col. 9, lines 26-45) a request from a remote 
client and store the task -request in a task queue ( Ims et al . 
Col. 5, lines 26-45), the task request identifying a file in a 
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host computer (i.e. host system) (Fig. 1 and col. 9, lines 26- 
45) ; and 

the local agent module (i.e. redirector program) (Fig. 1 
and col. 9, lines 26-45) is configured to poll ( Subrahmanyam 
col. 24, lines 6-10) the server module to receive the task 
request from the task queue ( Ims et al , Col. 5, lines 26-45), 
and 

instruct the host computer to execute the task request 
(i.e. user selected data items can be replicated from the host 
to the mobile device and vice versa.) (col. 10, lines 42-45). 

As to claim 30, Mousseau et al . as modified teaches a 
computer readable medium wherein 

the local agent module (i.e. redirector program) (Fig. 1 
and col. 9, lines 26-45) is further configured to cause the file 
(i.e. user data items) (Fig. 1 and col. 9, lines 26-45) to be 
uploaded to the server module ( Mousseau et al . Fig. 1) ; and 

the server module is further configured to cause the file 
(i.e. user data items) (Fig. 1 and col. 9, lines 26-45) to be 
forwarded to a remote client ( Mousseau et al . Fig. 1 and Col. 
24, lines 5-45) other than the remote client that sent the task 
request ( Mousseau et al . Fig. 1 and Col. 24, lines 5-45). 
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As to claim 31, Mousseau et al . as modified teaches a 
computer readable medium wherein 

the local agent module (i.e. redirector program) (Fig. 1 
and col. 9, lines 26-45) is further configured to cause the file 
(i.e. user data items) (Fig. 1 and col. 9, lines 26-45) to be 
uploaded to the server module ( Mousseau et al . Fig. 1) ; and 

the server module is further configured to cause the file 
(i.e. user data items) (Fig. 1 and col. 9, lines 26-45) to be 
forwarded to a remote client ( Mousseau et al . Fig. 1 and Col. 
24, lines 5-45) other than the remote client that sent the task 
request ( Mousseau et al . Fig. 1 and Col. 24, lines 5-45). 

As to claim 34, Mousseau et al . as modified teaches a 
computer readable medium wherein the local agent is installed on 
the host computer (i.e. the redirector software 12 is operating 
at the server 11) (col. 13, lines 8-20). 

As to claim 35, Mousseau et al . as modified teaches a 
computer readable medium wherein the local agent is installed on 
a computer communicatively coupled to the host computer through 
a local area network. (FIG. 1 and col. 11, lines 20-28). 
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4. Claims 2-3, 6, 32-33 and 36, are rejected under 35 U.S.C. 
103(a) as being unpatentable over Mousseau et al . (U.S. Patent 
6,779,019) in view of Ims et al, (U.S. Patent 6,505,200) further 
in view of Subrahmanyam (U.S. Patent 6,735,601) further in view 
of Hanhan (U.S. Patent 6,711,611). 

As to Claims 2 and 32 Mousseau et al . as modified teaches a 
system wherein a speech module (i.e. audio files, such as a 
voice mail system) ( Mousseau et al . col. 10, lines 2-6), disposed 
between the server and the remote client ( Mousseau et al . Fig. 
1) . 

Mousseau et al . as modified does not teach the speech 
module configured to translate text from the at least one file 
from the server into speech directed to the remote client. 

Hanhan teaches the speech module configured to translate 
text (i.e. speech to text converter) from the at least one file 
from the server into speech directed to the remote client (Fig. 
1 and col. 8, lines 1-32) 

Therefore, it would have been obvious to a person having 
ordinary skill in the art at the time the invention was made to 
have modified Mousseau et al . with the speech module configured 
to translate text from the at least one file from the server 
into speech directed to the remote client. 
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It would have been obvious to a person having ordinary 
skill in the art at the time the invention was made to have 
modified Mousseau et al . as modified by the teaching of Hanhan 
because providing the speech module configured to translate text 
from the at least one file from the server into speech directed 
to the remote client allows full and unfettered access to home- 
center data and services for a mobile knowledge worker associated 
with the home center as taught by Hanhan (col. 5 lines 20-29) . 

As to claims 3 and 33, Mousseau et al . as modified teaches 
a system wherein speech module is configured to return the 
translated text (i.e. speech to text converter) from the at 
least one file to a remote client other than the remote client 
that initiated the task request ( Hanhan Fig. 1 and col. 8, lines 
1-32) . 

As to claims 6 and 36, Mousseau et al . as modified teaches 
a system wherein the server further includes 

system ( Mousseau et al . Fig. 1) configured to hold remote 
client information, local agent information, and information 
relating users of the system (i.e. determining the type of 
mobile data communication device and its address, for 
programming a preferred list of message types or folder names 
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that are to be redirected, and for determining whether the 
mobile device can receive and process certain types of message 
attachments) ( Mousseau et al . col. 4, lines 13-25 and Fig. 1) 

Mousseau et al . does not teach a relational database 
management system . 

Hanhan teaches a relational database management system 
(Fig. 1 and col. 12, lines 7-9). 

Therefore, it would have been obvious to a person having 
ordinary skill in the art at the time the invention was made to 
have modified Mousseau et al . with a relational database 
management system . 

It would have been obvious to a person having ordinary 
skill in the art at the time the invention was made to have 
modified Mousseau et al . as modified by the teaching of Hanhan 
because providing a relational database management system allows 
full and unfettered access to home-center data and services for a 
mobile knowledge worker associated with the home center as 
taught by Hanhan (col. 5 lines 20-29). 
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Other Prior Art Made of Record 

5. The prior art made of record and not relied upon is 
considered pertinent to Applicant's disclosure. U.S. patents 
and U.S. patent application publications will not be supplied 
with Office actions. Examiners advises the Applicant that the 
cited U.S. patents and patent application publications are 
available for download via the Office's PAIR. As an alternate 
source, all U.S. patents and patent application publications are 
available on the USPTO web site ( www.uspto.gov 

<http: / /www. uspto.gov/ > ) , from the Office of Public Records and 
from commercial sources. For the use of the Office's PAIR 
system, Applicants may refer to the Electronic Business Center 
(EBC) at <http : //www. uspto .gov/ebc/ index. html > or 1-866-217- 
9197. 

Multer et al . (U.S. Patent No. 6,757,696,); 
Lazaridis et al . (U.S. Patent No. 5,802,312); 
Meadway et al . (U.S. Patent No. 6,675,205); 
Reisman (U.S. Patent No. 6,658,464); and 
Kloba et al (U.S. Patent No. 6,341,316). 
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Conclusion 



6. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Yicun Wu 
whose telephone number is 703-305-4889. The examiner can 
normally be reached on 8:00 am to 4:30 pm, Monday -Friday. 
If attempts to reach the examiner by telephone are unsuccessful, 
the examiner's supervisor, Dov Popovici can be reached on 703- 
305-3830. The fax phone numbers for the organization where this 
application or proceeding is assigned are 703-872-9306 for 
regular communications and 703-746-7240 for After Final 
communications . 

Any inquiry of a general nature or relating to the status 
of this application or proceeding should be directed to the 
receptionist whose telephone number is 703-305-3900. 

Yicun Wu 
Patent Examiner 
Technology Center 2100 
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SAM RIMELL 
PRIMARY EXAMINER 



